Professional Services Category Group Meeting

14t December 2021
10.00-11.30

Venue: Online

Registration:

Agenda
10:00 —10:10 | Welcome Introduction (RD)
Travel: Group and Student Travel
It has been a tough couple of years for the travel industry. Sunny Hirani, Customer
10:10 - 10:40 | Account Manager at Studylink Tours, joins us to discuss the current challenges for
group and student travel. There will be an opportunity for you to discuss your group
travel challenges and ask questions.
Legal Services — New Framework
10:40 - 10:50 . .
LUPC have a new legal services framework agreement in 2021.
Graduation Ceremonies and Gowns
10:50-11:00 .. . - .
Joyce Kadri will provide an update on the current activity for this framework.
Debt Recovery
11:00-11:10 | We invite your views on the current demands on your organisation for both consumer
and commercial debt and how this aligns to the our frameworks.
Group Discussion
11:10-11:30

An open discussion on your current professional services challenges and activities.
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