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LUPC nominated for an
award “Engaging with
Suppliers”
As part of LUPC’s commitment to green and
sustainable purchasing, we contributed to the
Mayor’s Green Procurement Code Progress
Review. 

New university to create
centre of excellence in
south and west London
Two colleges of the University of London 
are set to merge.

Welcome to the Jan 2009 issue of the LUPC newsletter

IUPC Gases Agreement
This agreement commenced on the 01/10/2008 until 30/09/2012 with BOC
Ltd, Air Liquide UK, Green Gases Ltd, Air Products plc, CK Gas Products Ltd
and Cryoservice Ltd .

Electronic Components 
01/09/2008 - 31/08/2011 RS Components Ltd, Onecall, H Squared
Electronics Ltd and SJ Electronics.  

s.

LUPC APPOINTS
NEW DIRECTOR
Andy Davies, has been
appointed the new LUPC
Director with effect from
the 26th January 2009. 
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The LUPC AGM held on 5th December at the
Grange Holborn Hotel was again well
attended by a representative cross section of
the membership. The Annual Report for
2007/08 which was approved by the meeting,
again showed significant benefit levels for the
consortium membership.  The Director’s report
highlighted the significant quantitative savings
achieved which had meant a substantial return
on the subscription investment figures.  He
then reviewed some of the main drivers for
developing consortium value through
marketing, green procurement, added value
services such as training and collaboration
outside the consortium.

The Annual Social event followed the AGM
and was particularly well supported by both
suppliers and members. This event also
marked the early retirement of the Director at
the end of December. As usual the networking
opportunities were felt to be very worthwhile. 
Our portfolio of agreements continues to be
developed to further improve member value
and benefits. While there are very significant
tenders being managed for, for example, a
national agreement for both PCs and
notebooks I’d like to mention two other
agreement developments.

The new national gases agreement started at
the beginning of October 2008 after a
complex and comprehensive tender process.
The agreement was split into a number of lots
which helped add to the additional flexibility
and functionality of this agreement which is
expected to significantly add to the value
associated with this historically very successful
supply arrangement.

As you may recall the pan London energy
procurement project is very much a prime
example of cross sector collaboration covering
London’s local authorities, the Metropolitan
Police, the LUPC and other London based
public sector organisations. 
Potential service providers OGCbs (for the
public sector generally) and Laser (currently for
local authorities) have been approved by the
project evaluation team. The final service
provider The Energy Consortium (TEC,
covering our sector) is expected to achieve
approval next month. This will set the scene to
start to implement the project over the next
year.

In respect of collaboration outside the LUPC I
am pleased to report our involvement in the
development of potentially cross public sector

agreements through Collaborative Category
Boards being established by OGC buying
solutions. The potential for increasing value is
significant and part of the communication
loop clearly involves the LUPC Commodity
groups as customer representatives to ensure
our requirement are included in any future
supply arrangements.

LUPC Appoint New Director

LUPC are pleased to announce the
appointment of Andy Davies as the new LUPC
Director with effect from 26th January 2009.

Andy has over twenty years' experience in
both the public and private sector. Joining us
from the National Policing Improvement
Agency, Andy is a Fellow of the Chartered
Institute of Purchasing and Supply, he also
holds an MBA. Further information will be
included in the April issue of the LUPC
newsletter.

Andy can be contacted on 020 7863 1691
or email: a.davies@lupc.lon.ac.uk

Directors report - January 2009 newsletter

Welcome to the January 2009 issue of our newsletter.
As usual I should like to summarise some of our
activities over the last few months.

John Ritchie Director, LUPC

CO
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CONTACT DETAILS
MAIN OFFICE: 020 7863 1690  FAX: 020 7863 1699

John Ritchie - Director
Tel: 020 7863 1691
Email: j.ritchie@lupc.lon.ac.uk

Covering
General Consortium direction & management &
specific commodity areas involving National
Laboratory Supplies, Advertising

Joyce Kadri - Purchasing Support Officer
Tel: 020 7863 1696
Email: j.kadri@lupc.lon.ac.uk

Covering
Accounts, Office Administration, support to Darran
Whatley on all the above areas.

Darran Whatley - Commodity Group Manager
Tel: 020 7863 1693
Email: d.whatley@lupc.lon.ac.uk

Covering
Laboratory Consumables, Laboratory Equipment,
Audio Visual, Library Books/Periodicals/RFID,
Photocopying, Paper, Office Supplies, Furniture,
Energy, Car Hire, Hotels

Mike Kilner - Commodity Group Manager
Tel: 020 7863 1694
Email: m.kilner@lupc.lon.ac.uk

Covering 
Computing, National Computing Hardware (UCISA),
Insurance, Portable Appliance Testing, White Goods,
Telecommunications, Mail Services, National Postal,
National/Regional Electronics, National IUPC Gases,
National Printers

Charlotte Nasufi - Marketing Manager
Tel: 020 7863 1692
Email: c.nasufi@lupc.lon.ac.uk

Covering
Marketing Agreements/Services, Training, Events,
LUPC Web/Agreement/Database Maintenance,
Debt Collection, Advertising, Temporary Staffing,
OGC Agreements

Lavina Gunamal - Purchasing Support Officer
Tel: 020 7863 1695
Email: l.gunamal@lupc.lon.ac.uk

Covering
Accounts, Office Administration, Cleaning and
Security, Sustainability/Corporate Social
Responsibility, Waste Management, support to
Mike Kilner on all the above areas.

Contents
D-tech case study 15
D-tech has completed implementation of RFID systems at the London
South Bank University

Public procurement 15
Accelerated procurement procedure

Automotive Leasing 16
Automotive Leasing appointed as vehicle hire supplier to LUPC & SUPC

Corporate manslaughter Accelerated 16
Duty of care comes top of the list thanks to new bill

New university 18
New university to create centre of excellence in south and west London -
Two colleges of the university of London are set to merge.

Feedback 18
Take this opportunity to express any views you have on the LUPC

London Higher 19

Office supplies 19
Why do we always end up talking about stationery?

SUPPLIERS RESERVE 
YOUR SPACE NOWCOUP 2009 If you have not received your prospectus please contact Charlotte Nasufi,

LUPC Marketing Manager on 020 7863 1692 or email charlotte@lupc.lon.ac.uk

Directors report 2

LUPC nominated for an award 4
Mayor’s Green Procurement Code progress review.

LUPC and Grange Hotels bookers event 4

New IUPC Gases Agreement 5
This agreement commenced on the 01/10/2008 until 30/09/2012

Printer Agreement part 2 6 - 7
A focus on the national computer printer and peripherals agreement (NPA)

Eduserv 9
Harnessing the purchasing power of universities and colleges

LUPC AGM & Scocial Event 10-11
5th December 2008
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Get information/updates on our agreements.
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Agreement for the supply of batteries, tools, electronic components, 
test & measurement equipment and fixings

REAG 14
Research Equipment Affinity Group update

Croydon College 15
Croydon College principal appointed to mayor’s board
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www.richard-edward.com
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If you have requirements for booking external venues for meetings, training courses,

society balls or even graduation events to name just a few then come along and see

how Grange Hotels could help.  The Grange team would embrace the opportunity of

showing you some of their hotels where they offer excellent public sector conferencing

rates.  The event will start at 6pm with a brief show round of selected properties and

then ending at the Grange Holborn hotel for drinks and food.

Places are limited so if you are interested in this opportunity please do not hesitate to

contact Charlotte Nasufi at charlotte@lupc.lon.ac.uk to book yourself a place. 

   LUPC and Grange Hotels Bookers event
Thursday 26th February 2009!

LUPC nominated for an award –
“Engaging with Suppliers” 

As part of LUPC’s commitment to green and sustainable
purchasing, we collated data on products and materials that
we procured from our suppliers for the last financial year to
contribute to the Mayor’s Green Procurement Code Progress
Review. This report plays an important role in measuring
developing markets for recycled materials and based on our
response LUPC was nominated for an award in the category –
“Engaging with Suppliers”. Although we did not win being
nominated was a great achievement for us, and we would
encourage all our suppliers and members to sign up to the
code. The press release from London Remade details the
results of the awards. 

The results of the 2008 Mayor of London's Green Procurement Code
awards reveal that businesses in the capital are continuing to put
sustainability at the top of their agenda. Graham Randles of London
Remade revealed the combined purchases of London based organisations
signed up to the Green Procurement Code diverted 72,490 tonnes of
waste from landfill. This is the equivalent of 187 Olympic sized swimming
pools and represents a saving of 22,643 tonnes of CO2.

Members of the newly relaunched Mayor of London’s Green Procurement
Code purchased from over 500 suppliers, showing that there is real market
demand for green products and services. The total amount spent on
sustainable procurement over the last year was in excess of £306 million.
In the most comprehensive review of its kind, 126 signatories to the Green
Procurement Code submitted detailed information on their green
procurement activities over the last year. The results allow London Remade
to gain a clearer picture of the current status of green procurement across
the capital and show that management and behaviour change is as
important as greener product sourcing.

Purchases included 5,074 remanufactured printer cartridges, 23,840 bags
of fair-trade tea, 21 energy efficient streetlamps and 892,366 reams of
recycled paper. The purchase of recycled paper alone resulted in the
equivalent savings of 36,958 trees, 5,000 m3 of landfill space and
65,214,107m3 of water.

Outstanding effort from individual organisations signed up to the Mayor of
London’s Green Procurement Code was also recognised. Awards were
presented to Mapeley Estates Ltd, London Fire Brigade, the London
Borough of Barking and Dagenham and Transport for London.  Certificates
were also presented to 32 other organisations in recognition of their
achievements.

Chief Executive of London Remade, Daniel Silverstone, said: “The
increasing stress we’re putting on resources and environmental systems
can’t go on forever. This is why the Mayor of London’s Green Procurement
Code is so important. The benefits of sustainable procurement extend
beyond the environment; they include cost savings, tax breaks, increased
staff motivation and enhanced reputation and brand value.”

Graham Randles, programme manager of the Mayor of London’s Green
Procurement Code, said: "We can see from the environmental savings
recorded by signatories to the Green Procurement Code that London's
businesses are continuing to sit up and take notice of environmental issues
and are ready and willing to act to reduce their own impact on the earth’s
resources.”

Find out more

The Mayor of London’s Green Procurement Code is a free support service
for London based organisations committed to reducing their environmental
impact through responsible purchasing.  Since its launch in 2001, members
of the Green Procurement Code have spent £548.7 million on green
products and diverted 1.8 million tonnes of waste from landfill.

The Green Procurement Code is supported by the London Development
Agency and delivered by London Remade.

Deliver real environmental change through simple and effective changes in
your purchasing habits. Visit www.greenprocurementcode.co.uk or contact
London Remade to find out more about the free resources available to help
green your business through responsible purchasing.
t. 020 7061 6367
e. info@greenprocurementcode.co.uk
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Consultation Quality Management Access Integration

As an information specialist, you do much 
more than connect individuals to publications.
You help them find the inspiration they need
to make academic breakthroughs. Invent 
the next big thing. Maybe even solve a 
global problem. And, as the world’s leading 
information services provider, EBSCO can
help you do it. Because, we put the right 
content from over 79,000 publishers at 
your disposal. We support you with more 
than 130 trained librarians. And we provide 
information management systems that free up 
your time so you can focus on your users. 
After all, who knows what the next genius will 
ask for?

ebsco.com

To make it happen, 
he needs you.

IUPC Gases – Framework Agreement 2008 - 2012
The IUPC Gases Framework Agreement 2008 – 2012 has been
broadened this time, in accordance with user request, to also include
four new Lots; Gas Handling Equipment, Laboratory Gas Generators,
Laboratory Gas Purifiers and Safety Training Courses.

Scope of the Agreement

The suppliers listed below have been awarded the various Lots on the
agreement.  Where a supplier’s name is shown in bold, this is the
supplier giving clearly the best value for money for that Lot according to
the tender evaluation against the award criteria.  
Please read the User Guide on CUPID for full guidance on how to
choose your supplier overall, or for each separate Lot.

Agreement Details: PLEASE SEE CUPID

If you wish to have any further information concerning the agreement,
please contact Mike Kilner, 
email: mike@lupc.lon.ac.uk telephone: 020 7863 1694.

Lots Suppliers Awarded

Lot A – Industrial Gases
BOC Gases
Air Liquide

Lot B – Medical Gases
Air Liquide
BOC Gases

Lot C – Special Gases, Research
Gases & Gas Mixtures

BOC Gases
Air Liquide

Lot D – Dry Ice (Solid CO2)
BOC Gases
Air Liquide
Green Gases

Lot E – Liquid Helium
BOC Gases
Air Products

Lot F – Liquid Nitrogen in Small Vessels BOC Gases

Lot G – Liquid Nitrogen in Bulk
BOC Gases
Air Liquide

Lot H – Gas Handling Equipment

BOC Gases
CK Gases
CryoService  
Air Products

Lot I – Laboratory Gas Generators
BOC Gases
Air Liquide
CryoService

Lot J – Laboratory Gas Purifiers
BOC Gases
Air Liquide

Lot K – Safety Training Courses
BOC Gases
Air Liquide

Company Name
Agreement
Manager

Telephone Email

BOC Ltd Ken Hirons 0800 111 333 ken.hirons@boc.com

Air Liquide UK David Hurren 077034 93379 david.hurren@airliquide.com

Green Gases Ltd Mike Ashe 0845 130 3280 mike.ashe@green-gases.com

Air Products plc Ruth Penuluna 01270 614 765 penalur@airproducts.com

CK Gas Products Dave Grocott 01270 661 359 dave@ckgas.com

Cryoservice Ltd Stephen Robinson 01905 758 200 srobinson@cryoservice.co.uk
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Following the publication of the first part of our article in
October’s newsletter, we now take a closer look at Brother,
Epson, Konica Minolta and Samsung in the second part of our
focus on the eight manufacturers that support the NEPA. 
The five re-sellers (see table), links to their web site via CuPID
and further details on the Agreement including for example key
benefits and management information can be found at the NEPA
web site at http://printers.procureweb.ac.uk. 

If you wish to discuss your requirements with any of the
manufacturers on the agreement directly or have a query on
the NEPA in general, please contact myself as follows:

Mike Kilner, 020 7863 1694,m.kilner@lupc.lon.ac.uk.

Brother
Brother is passionate about education – it’s at the heart of
everything the company does. As a leading technology business,
Brother is always trying new ideas and improving the performance
of its printers and multi-function machines – which are used in
thousands of educational organisations across the country.
Brother fully supports the National Printer Agreement framework,
with its portfolio of inkjet, laser and multifunction printers and
consumables available through all five of the approved resellers. 
The company innovates constantly – recently launching the world’s
first compact A3 multifunction inkjet printer into the market. Our
standard contract terms also offer a three year on-site warranty,
which demonstrates Brother’s long-term commitment and excellent
service pledge to higher education institutions.

Brother’s ethical credentials also make us a strong partner for
education. Duplex options reduce paper consumption along with
separate drum and toner mechanisms result in a low total cost of
ownership across the laser product range. The Ethical Company
Organisation, for the second year running awarded Brother with a
top score of 100 out of 100, endorsing our commitment to
minimising our environmental impact in the way we work, the
products we produce and our ethically driven approach.

Brother prides itself on environmental credentials, which can be seen
throughout the product portfolio – from creation to end of life.
Manufacturing processes have been designed so that Brother
products have a minimal impact on the environment – and this
commitment is further demonstrated by the achievement of the
rigorous ISO 14001:2004 standard for environmental management
systems in the UK and in manufacturing sites worldwide.

The company’s accredited education reseller partners consistently
cite Brother products as some of their best sellers, thanks to their
reliability and value for money. 

Epson
Epson provides the reliability and innovation users would expect
from a market leader, and also offers low total cost of ownership
and comprehensive warranties.  Robust, versatile and cost-effective,
Epson’s range of laser printers offers an ideal match for every
education requirement, whether it’s for the learning environment,
staff room or administration centre.  Students, workgroups and

teachers alike can all benefit from the high-speed, high-quality
output, flexible paper handling and ease of use of these immensely
reliable printers - while Epson’s multifunction printers save both
space and cost by replacing several devices with one efficient unit.
Whether it's for photography, fine art or graphics courses Epson's
portfolio of large & wide format printers is ideal for schools,
universities and colleges wanting to make a big impact. Combining
leading edge technology with affordability, our range encompasses
printers of all sizes and price points - from desktop A3+ right up to
high-productivity 64 inch models - and sets the new standard in
professional, cost-effective, quality printing. 

In terms of maintenance, Epson understands users’ need to feel
confident in the products they invest in and to prove this it is
offering a 3 year Extended Warranty FREE. This will give all
customers in the education sector peace of mind and reassure them
that their total cost of ownership will be kept low.  The Epson
Warranty covers on-site maintenance, providing customers a hassle
free solution.  For full details of the Epson 3 year Extended Warranty
please visit  www.epson.co.uk/services. 

In addition, Epson is committed to reducing the environmental
impact of its products at all stages of the life cycle, including design,
parts and materials procurement, manufacturing, product transport,
use, collection and recycling. Instead of only focusing its efforts on
certain steps of the life cycle, Epson's goal is to reduce the impact of
the combined life cycle stages. It aims to ensure maximum reduction
in environmental impact.

Recognizing that the Earth's carrying capacity is limited and
believing that everyone must share responsibility for reducing
environmental impacts equally, Epson is aiming to reduce CO2
emissions by 90% across the lifecycle of all products and services by
the year 2050.

Konica Minolta
As a global company Konica Minolta is committed to consistently
delivering a quality and value led offering to the National Education
Printer Agreement and its members.

Since 1873 Konica Minolta has been designing imaging solutions
tailored to meet customer’s needs, through flexibility and choice on
a wide range of hardware and powerful print management
solutions compatible with both PC’s and Macs. 

All Konica Minolta’s Emperon range of printers comes complete with
the PageScope Software Suite in box free of charge. Page Scope
Software Suite is a powerful, easy-to-use application which enables
remote monitoring of consumable usage and printer error

Focus on the National Educational Printer Agreement (NEPA)
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Re-seller Manufacturers

The DTP Group HP , Konica Minolta, Kyocera and Samsung

European Electronique Brother, Epson, HP, Konica Minolta, OKI and Samsung

Getech Ltd Brother, HP, Konica Minolta, Kyocera, Lexmark, Samsung

Phoenix Office Supplies Ltd Epson, HP, Konica Minolta, Lexmark and Samsung

XMA Ltd Epson, HP, Konica Minolta, Kyocera, Lexmark, OKI and Samsung

notification over a network environment and much more, to ensure
printer usage is maintained at optimum efficiency.
Working closely with our reseller partners the Konica Minolta
Corporate team offers additional benefits to the Universities through
our free printer evaluation scheme, pre sales consultation as well as
on going post sales support for access to Konica Minolta’s technical
support resource, a UK based Technical help centre with 150 trained
staff dedicated to our service and support including a free 5 year
parts and labour on site warranty or return to base on all of our
printer range.

Simon Toplass Head of Consortium NEUPC Ltd 
“As one of the newest suppliers to the contract, Konica Minolta has
quickly established an impressive list of new clients.  Working
together with Konica Minolta’s Reseller partners and the Konica
Minolta Corporate, the Higher Education community are beginning
to realise the full benefits of Konica Minolta’s comprehensive
offering. I am very pleased with the way Konica Minolta has kept to
their promise to deliver quality solutions and added value to the
contract and its members.  Their achievements show a positive
attitude to the framework confirming that they were selected for
the correct reasons. I wish them success on the framework.”

Trevor Taylor Head of IT services University of Huddersfield
“The combination of print quality, Printer reliability, ease of
installation and set up together with the unique 5 year warranty
Konica Minolta supply with each printer coupled with the additional
on site account management from their corporate team has proved
that Konica Minolta really do honor their commitment to providing
the best value and support to the NEPA at Campus level making
them preferred brand of choice and I definitely recommend them as
a supplier on the contract”

Samsung
Print solutions designed for all your needs
Within a busy academic environment, the opportunity to save on
print and IT expenses is always of interest.  Known for quality and
innovation worldwide, Samsung have developed a range of printers

designed to help you save up to 30% on printer consumable costs.
Ideal for the demanding work environments of schools, colleges,
academies and universities, each of our new printer models
incorporates advanced, cost-efficient toner technology - a product
of Samsung’s continuing commitment to innovation and research.
Save up to 30% on printer consumables for the life of your printer.
The toner can be your biggest headache when it comes to print
management.  Replacing it at frequent intervals is time consuming
for staff and a drain on fixed budgets.  Samsung innovation reduces
this problem by up to 30% via the Samsung one-touch Toner Save
Button, which extends standard 12,000 sheet toner capacity to an
astounding 15,600 sheets.  As the sums indicate, you really do pay
up to 30% less on toner replacements with Samsung.  You save on
staff time too – and there are additional environment-friendly
savings in energy and materials. 

Peace of mind
So confident are we in the reliability of our products that we can
offer you a FREE 3 year extended warranty, for all purchases made
on the NEPA Contract.  This means that you will not need to worry
about any unexpected repair costs for a 3 year period from date of
installation.

Reassuring quality 
Samsung is one of the world’s leading printer manufacturers.  With
our worldwide reputation for quality, innovation and service, we’re
regarded by a growing number of academic institutions as the safer
choice for top value print solutions.

Outstanding service and support
Samsung offers you product selection support, an efficient
installation program, post implementation and account
management support and more.   Our aim is to make print
management as easy for you as CTRL + P.

Visit www.samsung.com/uk/businessprinter

P
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*Based on results of seven brands of remanufactured toner cartridges sold in Europe tested in 2008 by QualityLogic Inc. Test commissioned by HP. 
See hp.com/uk/tonertest for full details. HP Planet Partners Program is committed to helping the environment through our recycling and take-back 
program – now available in 42 countries. For details, see hp.com/recycle. © 2008 Hewlett-Packard Development Company, L.P. All rights reserved.
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Harnessing the purchasing power of universities and colleges
Andrew Tavener Marketing Manager, Eduserv 

innovative technology services

Eduserv’s Licence Negotiation Service (LNS) was
established over twenty years ago to help
universities and colleges use their collective
buying power to save money on software and
data resources. The current economic climate has
lead to a growing discrepancy between
institutions’ spending budgets and the cost of the
many indispensable resources they need. Now,
more than ever, Eduserv’s Licence Negotiation
Services can make a real difference by enabling
institutions to obtain software and information
licences they would otherwise be unable to afford.

Eduserv works closely with universities and colleges to gain a full understanding
of their requirements before negotiating Chest agreements with suppliers. These
agreements deliver significant price reductions and preferential licence terms for
universities and colleges in the UK and Ireland.  As well as ensuring that
institutional budgets go further in gaining access to necessary resources, Chest
agreements eliminate the burden of complex licence negotiation and
management from an institution. 

Thousands of available resources.
Chest agreements cover over 4,000 software and information licences from 60
key suppliers and includes: 

• Desktop software • Graphics products 
• GIS software and mapping data • Learning material
• Statistical and other analysis products • E-book
• Discovery tools
• Journals Utilities such as firewalls, helpdesks, email and backup products

In November 2007 Eduserv negotiated a significant new agreement with
Microsoft for preferential pricing on a range of products. This kind of saving on
popular Microsoft products was previously only available to the twenty or so
institutions with more than 3,000 staff via the Microsoft Campus scheme. The
new agreement works by harnessing the buying power of the academic
community, enabling all institutions regardless of their actual staff head count to
take advantage of lower prices on essential Microsoft software.
Since launching the new Microsoft Campus Agreement over 330 institutions have
taken advantage of the agreement, saving on average £4,242 each on a wide
range of products such as MS Office, SQL Server and Windows upgrades. Savings
across universities and colleges are expected to reach almost  two million pounds
in total.

Ian Cook, Operations Manager, Manchester Metropolitan University, said: 
“The new agreement will provide immediate financial benefit for those
institutions who have less than 3,000 staff. In the case of my own institution,
we’ll have considerable savings that can be re-invested elsewhere.”

Adding value and support
In June 2008 Eduserv launched EduCoMS (www.educoms.net), a new community
website for IT professionals that use Microsoft technologies in Higher and Further
Education. The site was built by Eduserv, with valuable input from Microsoft,
UCISA and the Education Support Centre, to provide an environment to share
experiences and information about deploying Microsoft technologies in a campus
environment. The EduCoMS website complements the Microsoft Campus
Agreement and demonstrates Eduserv’s commitment to using its expertise in web
solutions for the benefit of the HE and FE IT community.

Working in partnership with institutions and suppliers.
Today almost all UK universities benefit from having at least one Chest
Agreement. Universities and colleges save around £20m a year through Chest
Agreements and are relived of the burden of negotiation with suppliers and
management of complex licence terms. If a product or supplier is unavailable,
institutions may “make a wish” on the Eduserv website.  If there is sufficient
interest, Eduserv will negotiate with the supplier to deliver the best possible terms
and pricing on behalf of the community.
Eduserv has established positive and productive relationships with leading
software and data suppliers – benefitting both suppliers and institutions. Face-to-
face engagement and established steering groups with universities and colleges
provides a useful vehicle to discuss the changing needs of the community and
present important feedback to suppliers’ future plans.  

Eduserv’s Licence Negotiation Service works in partnership with institutions and
suppliers to deliver Chest Agreements that meet the specific needs of universities,
whilst reducing the cost of sale to suppliers, a real win-win situation.

A shared service success story
Eduserv is a not-for-profit IT services organisation. Born out of shared service
initiatives developed within universities in the late 80s, Eduserv’s mission is to
realise the benefits of IT for learning and research.  

As a registered charity, Eduserv directs its operating surplus back into services for
universities and colleges, through research funding, web solutions, access and
identity management solutions and of course software and data licence negotiation.
For more information about Eduserv and its services visit www.eduserv.org.uk 

www.wagstaffgroup.co.uk

� Special Nett LUPC Prices for Outstanding Value
� LUPC/SUPC Contract No. 2005/S 201-198165
� Assured Supplier: ISO9001; ISO14001 & OHSAS18001
� Fast Delivery on Stock Items
� Free Space Plan & Design Service for LUPC clients
� New 2008/09 catalogue now available

Tel:020 8432 1000

Looking for a
new look?

Wagstaff Interiors Group
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This year’s event again took place at the
Grange Hotel, Holborn. The 2007/08 LUPC
Annual Report was approved at the Annual
General Meeting, if you wish to receive a
copy please contact 
Charlotte Nasufi on 
T 020 7863 1692 or
E charlotte@lupc.lon.ac.uk.

The Social Event and John Ritchie’s retirement party took

place after the conclusion of the AGM and was very well

attended.  Positive feedback was given throughout the

evening with the general consensus being that it was a very

valuable networking opportunity for members and suppliers

alike to make contact in an informal environment that could

be further developed over time. During the social event the

annual prize draw took place. Some excellent prizes were

donated by a number of our preferred suppliers as listed

below (if you donated a prize and are not mentioned please

advise me and I will add a note in the next newsletter). Once

again thank you to our suppliers for their generous donations.

3m
FREE 12 month subscription to a selected

Magazine / Journal 
Air Liquide Digital photo frame and associated disk 
Biomedics Fair Trade wine

Blue Arrow Ltd Digital photo frame
Broadstock Office Furniture Limited Office chair

Calyx UK Ltd Samsung S760 digital Camera 
CIS SECURITY LTD Christmas hamper

Citysprint Wine 
Dell Computers Corporation Ltd Dell Mini 9 notebook

Ellis Furniture Bottle of champagne

EMC Computer Systems
2 VIP tickets to the London Wasps match v
Northampton on Sunday Feb 22nd 2009 

Epson Stylus Office Printer

Expotel
One night’s accommodation and breakfast for 2
at Hilton Islington plus a bottle of champagne

Farnell Toaster

Grange Hotels
A complimentary night at the 5* Deluxe Grange|

St. Paul's Hotel due to open 2009

GV Multi-media Ltd
19” LG LCD screen (19LS4D) which is

HD ready + freeview.

Hays 2 x £50 John Lewis Vouchers, 2 x £50 Virgin Experience
vouchers, plus packs of golfing accessories

HP F2180 Deskjet printer 
Incasso iPod Nano 

Konica Minolta Champagne
Lyreco Digital camcorder 

Office Depot £100 worth of Capital Bond Vouchers
OKI Printing Solutions Portsmouth Football Club 

Premier Paper Digital Radio 
Project Office Furniture Operator office chair 

Reflex Limited Phillips DVD/VCR Combi unit

Samsung
2x Chelsea Premiership Home game

of the winner’s choice
Saville Audio Visual Digital Camera

Scientific Laboratory Supplies Ltd DVD player
Supplies Team Digital Camera

Thermo Fisher Scientific
1 x Nintendo DS lite black console with

brain training software
Toshiba Toshiba NB100 NetBook
Viglen Printer

VWR International Ltd Selfridges Hamper
Wagstaff Interiors Group Limited iPod Touch

XMA Computer Products Digital Camera & Memory Card

Purchasing Advice for
the University Buyer
This newsletter has been made possible by

advertising funded by our preferred suppliers.

Having canvassed our suppliers, their objective is to

gain brand recognition rather than to encourage

sales specifically

This means of course that where, as with the

laboratory supplies agreement for example, there

are a number of suppliers involved, not all may be

advertising in the newsletter.

As far as LUPC member institutions are concerned,

where there is a choice of suppliers for any product

or service area, there may be institutional

preferences.  Institutional preference should be

maintained to gain the maximum value for money

and to comply with institutional policy requirements.

We advise that if you are unsure about which

agreements your institution prefers, please contact

your purchasing manager.

John Ritchie

Director, LUPC
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LUPC Commodity and Services Areas Update

Please see (right) a brief update on
some of the LUPC Commodity and
Services Areas, more detailed information
can be found on the LUPC website at
www.lupc.procureweb.ac.uk/about/executive.shtml

NEW agreements
The following new agreements have now been adopted by LUPC
following agreement from the LUPC Executive Committee. Full
details on all the new agreements can be found in the Buyers
Guide available via CUPID. The CuPID records for each supplier
should appear on the contract pages of the LUPC web site.

Supply, Installation and Maintenance of Uninterruptible
Power Supply Agreements (UPS)

The above agreement, led by the NEUPC was awarded to 3
suppliers, APT, RM Donaldson and The PowerWorks.

Portable Appliance Testing Framework Agreement

This Framework agreement led by the NWUPC was awarded to 4
suppliers, CLM, Epsilon, TM and Electrotest.

White Goods

This new framework agreement was awarded by the NWUPC to 4
suppliers, Inmans, Hegemeyer, Peelmount and BDC. It should be
noted that BDC have since entered into Administration and are
presently suspended from the agreement until further notice.

Marketing Update

LUPC & ENPC website

Work on the developing the new LUPC and ENPC website will
commence in January. The new websites will be launched at COUP 2009.

COUP - Monday 7th, Tuesday 8th and Wednesday 9th September 2009

The supplier prospectus has been printed and distributed to all
Consortia suppliers. (If you are a supplier and have not received
your copy please contact Charlotte Nasufi charlotte@lupc.lon.ac.uk)

The COUP website was being developed and will be launched in
January 2009.

The evening entertainment has been agreed;
Monday evening - Informal evening meal and chance to socialise at
our pub quiz.
Tuesday evening – Country and Western/Tex Mex themed evening
and late bar
Wednesday evening - Formal Gala Dinner and late bar 

Commodity and Services Areas Update

Computing – General Information (not covered elsewhere)
For future reference, the UCISA-PG flyer continues to be regularly
updated and provides a single page overview of the ICT framework
www.ucisa.ac.uk/groups/pg/resources.aspx 

The last UCISA-PG meeting in November continued to discuss the
implications of JISC’s report on shared services.  The report
concluded that the HE sector was not engaging with shared services
and that there was little appetite for shared services; especially the
‘university in a box’ concept.  It was noted there was potential
interest in customer relationship systems, library systems and VLEs.

Some institutions have recently expressed interest in developing an
agreement with Blackboard and it has been suggested that a
Blackboard User Group to share experiences could be established.  

Computing- Server & Storage Agreement – National
There are two additional re-sellers to the national Server & Storage
Agreement following extensive evaluations.

HP have appointed OCSL Ltd, one of their top resellers and a Data
Centre Accredited partner and Dot Hill subsequently appointed the
Stone Group who have the added technical expertise of Compusys
since the latter’s takeover in early 2007.

Contact details of both companies can be found on CuPID under
the additional resources tab of the agreement holder.

Computing- Desktops - National (‘IRDA’)
The main issues has been the effect of the pound’s substantial
weakening against the dollar since its peak of around $2.02/£
in late July culminating in a rate below $1.45/£ at the end
of 2008. This has a major effect on UK system building as
nearly every component is traded and paid for in US dollars.
The manufacturers that used hedge rates to buffer these changes
are starting to see the end of those dollars and the subsequent
rise in PC prices has been of concern for a number of sites.
There are presently open discussions with all the suppliers
on this matter and an updated statement can be found at
www2.procureweb.ac.uk/irpc/agreement.html

The present national frameworks for Desktop and Notebook
Computers are currently being re-tendered led by the LUPC for
commencement 1st August 2009. 

Computing- PCs with Apple Operating Systems - National
Sales information has been updated to the end of September 2008.
Apple have now launched an ‘iTunes U’ area of their popular portal
for institutions to freely share any of their lectures and course
content that they wish to make openly available. A free collection
and disposal service for redundant IT equipment is also due to
launch shortly.

Debt Collection – Regional  
It has been agreed that there is potential to promote this
agreement to other Consortia. 

Laboratory Consumables– Regional 
Mark Prior has been appointed as the New UK Sales Director for
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VWR International.
Laboratory Equipment– Regional 
APUC commenced utilisation of the LUPC agreement from the 1st
December 2008.

Audio Visual Equipment - National
The tendering strategy will be agreed in Spring 2009 for a
replacement agreement.

Books – Regional 
The Alternative Media Sub-Group met to discuss and agree the
specification for the forthcoming Joint Book Tender.

Library Security (RFID) - regional
Mini Competition guidelines are being drafted, support and a
template has been provided.

Periodicals – Regional 
Alex Coupe has left Prenax and all correspondence should be sent
to Carol Sherwood, telephone number 020 7428 6020 and 
e-mail carol.sherwood@prenax.co.uk

Electricity & Gas – regional 
Collaboration with the London local authorities, the Metropolitan
Police and our energy service provider the Energy Consortium (TEC)
on the London Energy Project continues. 

Printing, Copying and Multi-functional Products
The OGC buying solutions Stakeholders forum was held on 3rd
December. Pan Public MFD / Printer Project next steps have been

agreed with LUPC / NEUPC representing HE Consortia.  Other
representations from MOD, OGC buying solutions and HEI.

Office Supplies – National / Regional
The OGC Category Strategy Team general meeting was held in
October and discussion included MoJ / Environment Agency
forthcoming tender.

Agreed HP Customer Support Agreement for the 2009/10 pricing.

Office Furniture – National 
A meeting was held with Triumph and JPA to discuss the status of
both companies on the agreement.  Full details will be available in
January.

Business Travel – Regional 
A meeting was held with an independent consultant about possible
Route Deal options and Key Travel agreed to provide a paper for
strategic approach to Route Deals.

Purchasing Cards Group
An Audio Conference was held on 11th November 2008 to discuss
the GPC Project.  Discussions included but was not limited to
Tender Specification and Evaluation Criteria.

Benchmarking
This is performed in respect of specific agreements in conjunction
and compared with other public agreements, for example OGC
buying solutions.

National Universities Working Party on Electronic Components (NUWPEC) agreement for the
supply of Batteries, Tools, Electronic Components, Test & Measurement Equipment and Fixings.

The new NUWPEC agreement runs from 1st September 2008 for 4 years and will deliver very significant savings and benefits to the
Sector. The agreement was tendered in lots and 6 lots were awarded. Lot 6 is a new category and was introduced to cover the area that is increasingly
being used.  The new agreement gives greatly improved discounts from the suppliers. The framework agreement sees the addition of RS Components
and SJ Electronics who both join with ONECALL and H-Squared as the recommended suppliers.  

Lot 1: Batteries H-Squared, ONECALL & RS Components,
Lot 2: Electrical & Electrical hand tools ONECALL & RS Components
Lot 3: Test & Measurement Equipment ONECALL, RS Components & SJ Electronics
Lot 4: Electrical Components etc ONECALL & RS Components
Lot 5: Tools, mechanical ONECALL & RS Components
Lot 6: Fixings ONECALL & RS Components

DC Johnson, Chair - NUWPEC

ONECALL’s offer raised the off catalogue discount from 14% to 19% (or 21%
for commitment). 

RS Components offer of 20% off catalogue prices which replaces the various
discounts offered to some institutions and university departments (0%, 10% &
15%).

The specific details of the offer are as follows:

H-Squared are battery suppliers and can supply any battery as well as make up
special battery packs that may from time to time be required.  As a company who
only deal in batteries their knowledge of battery chemistry is second to none.
However it must be borne in mind that they do have a minimum order charge
(£40) and will also charge for delivery (£4).  They are therefore only
recommended for special battery requirements and the bulk purchase of batteries
which are supplied at special university pricing.

ONECALL (Farnell in One and CPC Ltd) 19% discount off Catalogue Prices for
categories 1,2,4,5 & 6 items.  Category 3 Test & Measurement discount is 15%.
ONECALL has the widest range of items available with a total of in-catalogue
items in excess of 500,000 from 3000 manufacturers.

RS Components 20% Discount off Catalogue Prices for categories 1,2,4,5 & 6
items. Category 3 Test & Measurement discount is 10%. Rs Components has
350,000 products from 2000 manufacturers.

SJ Electronics Ltd 15% discount for one off items, orders for 3 or more items
17.5% discount and 5 or more items 20% discount.
Whilst tendering similar manufacturers pricing as ONECALL and RS Components
the RS discount is only 10% whilst ONECALL’s is 15% but the price advantage
with SJ Electronics is for purchasing 3 or more items of Test and Measurement
equipment.



What have REAG been doing recently?
Following the preparation of a business case and application to
HEFCE for funding it was agreed to develop a set of software tools
and fund the creation of a full time National Coordinator post to
oversee and manage collaborative equipment purchases under CIF.
Ultimately the tools developed can be used to assist with
collaboration on purchases funded from any source.
Science Warehouse, In-Tend and Procureweb were approached
about developing the software and online tools then on July 1st
Richard Ullyott took on the role of REAG National Coordinator.
Richard is based in the NEUPC office, which is now located in an
office complex adjacent to Leeds University Business School.
Richard Ullyott - REAG National Coordinator.

RECPP
In early September the REAG web based data capture tool was
launched at the AUPO conference in Bournemouth.  The tool is
referred to as the Research Equipment Collaborative Procurement
Portal, RECPP for short.
The RECPP is designed to capture data relating to proposed
purchases of research equipment, it can also include CIF Teaching
projects.  Although originally planned to capture data relating to CIF
funded projects it can be used to gather data for projects funded
from any source.  The tool can also be used to gather information
relating to building projects.

RECPP
The design of the tool is based on past collaborative experiences and
valuable feedback received from a large number of universities.
Data collected can be collated and analysed in a more efficient way
than ever before, allowing for potential collaborative procurement
opportunities to be identified at local, regional and national levels.
When a collaboration opportunity is identified the data collected by
the tool can be automatically fed into the In-Tend e-tendering
system, which will then manage the tendering process.
The feedback received from our consultations has resulted in an
intuitive interface design that prompts the user when required. Users
are encouraged to input as much information as possible.
Any Principle Investigator/Project Lead can sign up for an account.
Once they have created a project and entered all the information
required for their project the project is then submitted by the system
to the internal CIF/Funding administrator or HEFCE for approval as
appropriate. Once approved the institutional Head of Procurement
can then decide whether to collaborate internally or to release the
information to REAG for possible local/national collaboration.
The Heads of Procurement at all UK HEIs were sent UserIds and
passwords in early September.

New REAG Website
The REAG website has been redesigned and went live on 19th
November. www.reag.ac.uk The original Procureweb site has been
‘turned off’ and replaced by a forwarding message directing visitors
to the new site. The re-designed site is cleaner and easier to use.
There is a dedicated ‘Tools’ section that provides access to the
collaborative procurement Documentation Toolkit (revised and
updated), a set of REAG Model Ts & Cs and access to the Research
Equipment Collaborative Procurement Portal (RECPP).

New Homepage
For further information about REAG please visit our website
www.reag.ac.uk or e-mail me Coordinator@reag.ac.uk

REAG Update
What is REAG?
For those of you unfamiliar with REAG (Research
Equipment Affinity Group) it was established to
influence institutions, funding bodies and suppliers
so as to continually improve the procurement
process for research equipment for the higher
education sector in order to maximise the quality of
science from the available funding.
Each year the HE sector spends around £240
million on research equipment.

http://neupc.procureweb.ac.uk/reag

REAG’s strategy has been developed to provide
guidance and support for the continual
improvement of professional procurement within
the sector and to encourage the participation and
collaboration of Higher Education Institutions
(HEIs), funding bodies, suppliers and manufacturers
in order to achieve best value.

Richard T Ullyott 
REAG National Coordinator
coordinator@reag.ac.uk
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www.d-techdirect.com

EM and RF technology, Thermal Imaging People Counter, Security labels/tags, Scanners, CCTV, EM/RFID hybrid

D-Tech’s RFID frees you up to 

potential

Implementing RFID means that you can put all your 
valuable training to good use and inspire your users

D-Tech for creative and inspirational RFID solutions for public and academic 
libraries, delivered with an energetic, sensible, trustworthy and partnership approach

T: +44 (0) 1394 420077
F: +44 (0) 1394 420086
E:info@d-techdirect.com

For more information on D-Tech products and services, visit our NEW web site at:

In its conclusions of 12th December 2008, the European
Council invited the Commission to adopt a number of
measures in response to the financial crises. 
In a press release of 19 December, following that
Council meeting, the Commission recognised that
greater use of the accelerated procedure under the
public sector procurement legislation could be helpful
to stimulate the economy.

It said the following:
“The public procurement Directive 2004/18/EC allows
recourse to accelerated procedures where justified on
the grounds of urgency. The Commission recognises
that the exceptional nature of the current economic
situation can justify the use of the accelerated
procedure reducing considerably the overall time limit
of the procedure from 87 days to 30 days. Such
presumption of urgency should apply throughout 2009
and 2010 for all major public projects.” 

Commentary
It should be noted that the public sector legislation has
always allowed for an accelerated version of the restricted
and negotiated procedures where compliance with the
minimum timescales is “rendered impractical for reasons of
urgency” provided that the use of the accelerated version of
the procedure is justified in the contract notice.

The accelerated restricted procedure has timescales of 15
days for responses to the notice (which can be reduced to
10 days if the notice is sent by an approved e-sender (such
as Themis)) and 10 days for return of tenders. This is much
less than the normal restricted procedure timescales of 37
days for responses to the notice (which can be reduced to
30 days if an approved e-sender is used) and 40 days for
tender return. If the statutory 10 day standstill period is
added (this would apply to both the normal and accelerated 

routes) it can be seen how the timescales can be reduced
from 87 to 30 days as suggested by the Commission.

The Commission’s endorsement of the accelerated
procedure thus doesn’t represent a change in the law;
rather it draws attention to existing flexibility in the rules.
Authorities still need to be sure that they allow sufficient
time for responsive tendering and the risk from shortening
the timescales still remains a potential ground for challenge
by an aggrieved bidder.

Conclusion
At the time of writing, the OGC have not made any public
comment to further clarify the position regarding the use of
the accelerated procedure. 

However the Commission’s initiative suggests a degree of
encouragement for the use of the accelerated procedure
and it would for example make it difficult for the
Commission to take action against member states for
allowing contracting authorities to use the current
economic situation as a justification for its use.

It is not entirely clear what view the courts would take of
the Commission’s press release, including whether it could
be applied to all contracts or just to ‘major projects’ and
there is no relevant ECJ or UK case law to guide us, but the
European Court has in the past placed great weight on the
Commission’s views when interpreting the legislation.

Achilles’ view is that authorities should proceed cautiously
in using the accelerated procedure and should certainly
consider the facts of each case.  It does however seem to
reduce somewhat the EC legal risks of using the accelerated
procedure in the public sector, at least in the short term.

Steve Kay, Achilles Information Limited.8/1/09

Croydon College Principal appointed to Mayor’s Board

Mariane Cavalli has been appointed a board member for the London

Skills and Employment Board. Chaired by the Mayor, the Board provides

leadership in improving adult skills and employment in London and is

employer-led to ensure that its work is driven by the needs of

employers and that skills provision meets the existing and future needs

of London’s economy. The Board includes top London business leaders,

large employers, small businesses, education specialists, local

authorities and union representation.

LONDON SOUTH
BANK UNIVERSITY
CHOOSE D-TECH

D-Tech has completed
implementation of RFID
systems at the London
South Bank University. 

D-Tech has the  distinction of
being a preferred supplier for
the London Universities
Purchasing Consortium (LUPC) .
It was through this alliance that
they were invited to tender, and
finally won,  the LSBU project.

The University benefits from five
of D-Tech’s stylish, stainless steel
Munich self service units, six
bibliopad staff stations, one

single aisle hybrid (EM and RFID)
gate, 3000 DVD and 100 CD
security cases.  Over quarter of
a million items were tagged by
the University in the lead up to
launch of the project.

The University is one of the
oldest and largest in London
with over 23,500 students from
across the globe and is currently
investing of £47 million into
their campus set in the heart of
London.

If you would like any further
information on installing RFID in
your library please contact:
Tim Pond
Business Development Manager
tim@d-techdirect.com
07841071301

Public procurement:
Commission recognises need for
accelerated procurement procedure
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Public sector fleet specialist Automotive
Leasing has been confirmed as a supplier on
the SUPC and LUPC Short Term Car and Vehicle
Hire Services Framework Agreement.  This
means members will now be able to use
Automotive Leasing for all of their daily
rental requirements.

Under the agreement, valid until June 2011, higher and further
education institution members can use Automotive Leasing to hire a
wide range of cars and commercial vehicles up to 7.5 tonnes.  The
former are being sourced through Avis Rent A Car and the latter via
commercial vehicle rental specialists Northgate.

The service includes fixed pricing until the end of 2009 and a
centralised reservations system that is open 24/7 via phone, fax,
email or online.  In addition, Automotive Leasing provides strategic
analysis through daily rental ‘health checks’ as well as a
comprehensive management information and reporting service that
can be tailored to fit each university’s needs.

For any higher education institution looking to reduce costs and run
a more efficient and cost-effective fleet, these services will prove
invaluable.

Institutions keen to reduce their carbon footprint or ensure road
safety can also work with Automotive Leasing to audit how, why
and when they use their vehicles.  The unique GreenPlan and
SafePlan services allow those institutions to identify and implement
processes that reduce emissions and enhance driver safety,
respectively.  And if that were not enough, both solutions invariably
lead to lower transport costs as well.

LUPC and SUPC members that need hire vehicles for longer periods
can use Automotive Leasing’s FlexiPlan solution to obtain the cars,
vans and minibuses they need – with the option to return the
vehicles anytime after three months without incurring any financial
penalties.

For more information on how Automotive Leasing can help with
short-term car and vehicle hire services, please contact Rickie
Buckley on 01903 858 200 or email him at
rickie.buckley@automotive-leasing.co.uk today.

On the 6th April 2008, the Corporate
Manslaughter and Corporate Homicide Bill
took effect in the UK. Dubbed the “Kill Bill” by
some sections of the media, it isn’t as scary as
it may initially sound. However, it has focused
the mind of any organisations running their
own vehicles, including London’s universities.

What it boils down to is the responsibility an employer has for the
safety of its people when on the road for work. That responsibility is
spelled out quite explicitly in the Health and Safety at Work Act 1974,
but the new Bill gives it real teeth. 

Essentially, it makes it easier for organisations to be prosecuted when
one of their drivers is at fault for an accident on the road. Rather than a
health and safety officer doing the checking up, that first knock on the
door after an accident is now more likely to come from the police.

The punishments for a guilty organisation can include an unlimited fine,
remedial orders and publicity orders that will force to you take out
advertising explaining how you let your employees down.  It’s not pretty.

The new Bill itself doesn’t give you any extra boxes to tick – it simply
makes the consequences of not ticking those boxes more 
harrowing. It’s given anyone with a large fleet additional reason to
pause for thought, with many now taking a serious look at the vehicles
they let their employees drive.

There’s any number of things you can do to ensure your employees are
as safe as possible, from driver training all the way through to journey
planning that helps them avoid accident black spots. But by far the
easiest way to cover off your duty of care is to ensure your drivers are in
the safest vehicles possible.

That means making sure they don’t drive their own vehicles for work –
these are almost always older cars and it is very difficult for employers
to show they’ve taken all the necessary steps to ensure the vehicle is in
good condition. Pool cars can be an option, but they bring with them
the time-consuming tasks of regular checks and servicing. Using leased
cars for long term needs or rental cars for more short term use is often
the best option. 

The Corporate Manslaughter Bill means that it’s time to take employee
road safety seriously. If you haven’t looked at the issue before, now is
the time.

DDD

DUTY OF CARE COMES TOP OF THE LIST THANKS TO NEW BILL
By Rob Ingram, director of business development at Enterprise Rent-A-Car

AUTOMOTIVE LEASING APPOINTED AS VEHICLE HIRE SUPPLIER TO LUPC AND SUPC
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The merger will combine the competitive excellence of the two
current universities across biomedicine, science, social sciences, arts
and humanities, offering a wealth of research and teaching
opportunities for students and staff. 

A joint approach to the delivery of support services for students and
staff and the management of estates will provide flexibility beyond
the scope of either of the individual partners. 

The new institution will make a major academic contribution to the
health of the population of South West London, working with NHS
Trusts and other university partners to establish a network of
excellence. 

Principal of St George’s, University of London, Professor Peter
Kopelman, said: “This is an historic day for St George’s — one which
will result in countless opportunities and benefits for students and
staff. The combination of two institutions with international
reputations for teaching and research in science, healthcare, social
sciences, arts and humanities creates a university that will become
the place to work and study in London. We are grateful for the
enthusiasm and support shown by staff, students and the local NHS
colleagues for the new university.” 
Commenting on the St George’s announcement, Professor Stephen
Hill, Principal of Royal Holloway said: “I am delighted that the Council
of St George’s wants to discuss a merger with Royal Holloway. Our
own Council will consider the recommendation on 17 October. We
have worked collaboratively with St George’s and Kingston University
for several years in the South West London Academic Network.
Merger presents exciting opportunities for Royal Holloway and St

George’s, both of whom bring great strengths in teaching and
research across a wide range of disciplines. The combination and
development of our strengths will create a new and internationally-
recognised centre of excellence for pre-clinical, clinical and health
sciences education, training and research. We hope to continue
working closely with Kingston. I am sure that this will benefit the
NHS in south west London as well as medical education.” 

Liz Owen, President of the Students’ Union at Royal Holloway added:
“We embrace the opportunity to work alongside our 

counterparts at St George’s to create shared facilities, an improved
support network and student activities that will enhance the student
experience and are that of mutual benefit to our students from both
sites in the months and years to come.” 

St George’s Students’ Union President, Jack Sugrue, said: “The
Students’ Union is fully supportive of the proposed partnership with
Royal Holloway, University of London, one which is in the best
interests of St George’s, and its students. We have worked alongside
staff in making this decision, and will continue to do so as the
partnership takes shape.” 

Chief Executive of St George’s Hospital NHS Trust David Astley said:
“The close relationship between St George’s Hospital and St
George’s, University of London brings together excellence in
academia, research and clinical care. The merger with Royal Holloway
will further strengthen this position for the benefit of patients and
the public.” 

New university to create centre of excellence
in south and west London

Two colleges of the University of
London are set to merge, joining forces
to become a major player in higher
education and health research and
education in south and west London.

St George’s, University of London and Royal
Holloway, University of London, have
announced plans to form a single institution
within the University of London. 

Your feedback on LUPC 

LUPC is continually striving to improve its service to its members.  If you have any feedback / comments on LUPC

or if there is currently a commodity area that needs introducing to assist in satisfying a need.

Please email or phone Charlotte Nasufi on 0207 863 1692 or charlotte@lupc.lon.ac.uk
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London Higher is a membership organization that
promotes and acts as an advocate for London’s higher
education.   It is an ‘umbrella’ body representing over
forty publicly funded universities and colleges.  London
Higher is the biggest and most varied of the regional
university associations in the UK. As well as working
with, and for, the institutional members, London
Higher works closely with the London Development
Agency, the Greater London Authority, the Association
of Colleges London Region and with the business
sector through London First.

As their member association London Higher works to represent the group as
a whole. We do this in two ways: by collecting and researching data on
higher education (HE) in the capital and by advocating, on behalf of our
members, the case for London’s HE.
The organization currently runs four core programmes each with its own
stream of research and advocacy activities: the Case for London which aims

to create a robust evidence-base pertaining to, and in support of, HE in
London; Study London, promoting London as an educational destination
and the best city in which to be a student; Podium, the Further and Higher
Education co-ordination Unit for the 2012 Games; and Employer
Engagement, our response to the skills agenda.

Our outputs are diverse and include research reports, promotional material,
meetings and workshops, parliamentary lobbying, media management and
receptions. We also run a wide range of advisory groups and networks.

HE in general – and London in particular – is going through a period of
change. It is an exciting time to be working in the sector and new
opportunities for collaborative working are constantly being forged. London
Higher always welcomes innovative ideas, whether they be from businesses
or other London agencies. The possibilities are limitless.

Further information
www.londonhigher.ac.uk
Contact: Michael Reynier 020 7664 4844 or
michael.reynier@londonhigher.ac.uk.

Head of Purchasing at Queen
Mary University of London and

Chair of the National Working Party
for Computer and Stationery Supplies

Having recently assumed the role as Chair of
the National Working Party for Computer and
Stationery Supplies I considered it would be an
appropriate time to share with a wider
audience my thoughts on Stationery as a
commodity and how it can best be managed
within the University environment.

In both my current and previous University, the total purchases on Stationery
represented less then 1% of the overall non-pay spend. However in terms of
time spend managing and debating the process I suspect across the sector,
proportionately it is far greater. Typically issues raised by end users and those
administering departmental budgets include: “I don’t like the shade of
yellow on the post it notes”, “If we had stores on site I could have a good
look round before making a choice”, “My boss only likes this type of pen”
and “I have to do things this way because I need to re-charge each person
for how many pencils they had”. Ok perhaps some of the examples I have
quoted are a little extreme but it gives a flavour of how people can allow
something that should be such a simple process to become so complex and
potentially time consuming.

It is my view that Stationery is a low value commodity, non-strategic, easily
available and should therefore be purchased, distributed and accounted for
via a simple non time consuming process. For those familiar with the
“Kraljic” model for Purchasing Portfolio Management, I suggest stationery

sits in the bottom left hand corner classified as a non-critical item. It
therefore follows that the processes offered by the suppliers on the national
agreement have been designed to make the procurement of stationery a
simple operation. Whilst the agreements in place should offer competitive
pricing, it is the other value added benefits that should be marketed
aggressively.  Desktop delivery, imbedded purchasing cards, on-line ordering,
green products and attractive core lists are all examples of making the
process simple and efficient. 

The message is clear: Don’t make stationery a time consuming complex
process. It really isn’t a good use of time and provides no strategic benefit.
Should you be unable to order from the supplier for whatever reason,
equivalent product will be readily available somewhere accessible, whether it
be via an external source or by borrowing from your neighbour. I have a
theory that if most sizeable organisation had an amnesty and everyone
declared the items of stationery they found in desk drawers and cupboards,
they could keep that organisation supplied for a significant period of time.

The accounting on stationery spend should also be simple. Use a process
that either automatically allocates the cost to the correct budget or if there is
to be a re-charge process, limit the number of cost centres to be recharged
and do not drill down beyond the first level of that cost centre.

I now hear you ask why then have national agreements and therefore spend
time managing them. The existence of the agreements means that a small
group of us across the sector can ensure a simple process is in place that
means a relative low value a straight forward but necessary commodity, used
by thousands sector wide can be delivered with minimal fuss and without
creating them fascinating conversations. 

LONDONHIGHER

By Rob Godfrey
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