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Our Ref:  JPM/LD

13th January 2012

Ms L Compton 

LUPC

London

l.compton@lupc.lon.ac.uk
Dear Laura

Broadstock are fully aware of the many "events" that are occurring in London during 2012 and the impact they will have upon normal business activities.  We are taking advice both from the government plus the professional bodies within the logistics industry.

 

The main areas of concern seem to be:-

1. Permanently closed roads and routes around London and other Olympic venues.  (Useful websites are tfl.gov.uk/2012 and tfl.gov.uk/developers).

2. Temporarily closed roads and routes around London and other Olympic venues.
3. Serious security restrictions.
4. Massive increase in pedestrian and public traffic leading to delays on useable routes.

 

To date suggested solutions to avoiding these issues include:-
 

1. Avoid making deliveries during the whole period of these events altogether.

2. Night-time deliveries.

3. Encourage customers to pre order stock where possible.

4. Consolidate deliveries where possible.

5. Delivery to alternative locations.

 

However the main piece of advice appears to be "expect the unexpected".

 
Broadstock obviously appreciate the difficulties our customers may be facing during 2012 and will work with them to overcome them.  However to achieve this we will need all relevant local logistical information from the "people on the ground" well in advance.  Customers will also need to appreciate that any out of hours work or extended work hours may incur additional costs to themselves. The key will be communication.

 

We hope you find this information of use and should you wish to discuss it further please do not hesitate to contact myself.

 

Kind regards.
Yours sincerely
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J P MUNSCH

Director of Operational Services
Direct Dial:  01625 442625
         _____________________________________________________________________
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